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The below guide will step you through the process to complete a prescription request from your 
Practitioner. 

 

1. An email request from your Practitioner will come through to your inbox. If you have 
previously used the Patient Order System, click ‘Sign in to metagenics.com.au or 
metagenics.co.nz’ or click ‘Create a profile’ if you are new to Metagenics. 

 

  
 

2. Once you are logged in, you will find your Practitioner’s request awaiting approval. Press 

‘Accept’ to proceed to the next step.  
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3. If this is your first time using the Patient Order System, you will need to confirm your 

details by clicking ‘Please confirm your details’ on the top right of the page (proceed to 

Step 4). Previous users proceed to Step 5.   
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4. Once you have entered your details, click on the ‘Prescriptions’ tab to see your 
prescription.  
 

5. Click ‘Buy’ to proceed to the Checkout.  
 

 
 

6. In the Checkout screen, review your prescription order and click ‘Shipping’. 
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7. Fill in your delivery address by selecting ‘Use my address’, ‘Select a previous address’ 
or ‘Add a new address’. Add ‘Shipping Instructions’, (e.g. ‘Authority to leave at the 
front door without a signature’) and select your ‘Preferred Shipping Date’. 

 

 
 
If your order is placed prior to 2 pm, it will be shipped on the same day. Orders placed 

after 2 pm, or outside business hours, will be shipped on the next business day. 
Furthermore, orders containing cold goods placed after 2 pm Thursday, will not be 
shipped until the following Monday. 

 

 
 

8. Click ‘Payment’ and then ‘Pay Now’.  
 

 
 

 



 

Completing a Prescription Request – A Guide for Patients 

5 
 

9. Fill in your credit card details by selecting ‘MasterCard’ or ‘Visa’.  
 

 
 

 
 
 

10. Your order is complete! 


